ontroli-A-Door™

AUTOMATIC GARAGE DOOR QPENER

MPC-3 MK11 Heavy Duty
OWNER’S HANDBOOK

Congratulations on the purchase of your New Generation B&D Controll-A-Door. This is a sophisticated
unit using the latest microprocessor technology. You wilt appreciate the many features and high quality
built into the product.

SOME HELPFUL HINTS

Note how to disengage the unit in case there is a power failure and you need to use the door manually. It
is quite easy. (See page 3.)

If you have a problem with the unit, please check the "LIGHTS FLASHING” {Page 13} or the "SYMPTOMS
AND REMEDIES GHART” {Page 7). You rmay be able 1o save yourself a service call.

Don't turn off at the power point, except for servicing.

When going on holidays, it is recommended that the “SHUTDOWN" button be used rather than turning
off at the power point.

Do not allow water, or other liquids to enter the motor, wall unit or hand transmitter.
Ensure the centre-lift lock on your B&D Roll-A-Door is UNLOCKED before operating your Controli-A-Door.

Please read this bookiet and keep it in a safe place for future reference.

DOOR MAINTENANCE

Your B&D Conroll-A-Door does not reguire any periodic servicing. However, the door to which it is fitted does so
10 ensure a long and trouble free life for your opener the following is recommended:

Once a Month — disengage automatic opener and manually operate the door. If the door does not operate
smoothly, call your authorised B&D Dealer.

Once a Year — All doors reguire servicing approximately once per year. Contact your authorised B&D
Dealer to conduct this service which will involve lubricating the springs, adjusting door tension and
cleaning the guides.

WE STRESS THAT YOUR B&D CONTROLL-A-DOOR IS NOT A CHILD'S PLAYTHING, BE AWARE OF WHO
MAY USE THE UNIT AND ENSURE THAT {T IS OPERATED WITH CARE AS INSTRUCTED.

NSW Office: BAD Austrafia, 34-36 Marigold Street, REVESBY 2212. Ph: (02} 9722 5555

QLD Office: B&D Australia, 34-47 Cobalt Street, CAROLE PARK 4300, Ph: (07} 3271 2500
i VIC Office: B&D Australia, Canterbury Road, KILSYTH 3137, Ph: {03) 9237 7766

SA Office: B&D Australia, 23 Frederick Road, ROYAL PARK 5014, {18} 8447 4747

WA Office: B&D Australia, 225 Balcatta Road, BALCATTA 6021, (08) 8347 3239

TAS: Torm Moore & Son, 86 Bass Highway, COOEE 7320. Ph: (03} 6431 4388

B&D Australia is a Division of Evans Deakin Pty Lid
A.B.N. 92 000 002 031



KEY - RING
TRANSMITTER

Door position
indizator and light
display.

For Flashing
Lights, see
page 13,

Far Code Setting,
sec page 4.

HAND TRANSMITTER

Make sure the slide switch on the side is in the middle
position. Press the button for 1 second to OPEN OR
CLOSE the door.

KEY-RING TRANSMITTER

Press the button for 1 second to OPEN OR CLOSE
the door.

IMPORTANT: The range for the hand transmitter o
reverse or stop the door is always less

than 1o start the door.

*  Always have the door in view when operating.
*  Aim through the windsereen.
Check that the door is fully closed belore
driving away

Pressing the hand transmitter or UP STOP. DOWN
while the door is gaing up will stop the door.

Next time the hand transmitter or UP, STOP, DOWN is
pressed. the door will close.

WALL CONTROL PANEL

1 Dnﬂ
3 G UP, STOP, DOWN BUTTOHN
3 g ‘ @ ' ijch 10 GPEMN or CLOSE the door.
s H  m LIGHT BUTTON
s O B Touch to turn LIGHT ON jfwhen Conmrodl-A-Door is not being cperated).
s0 N Toutch again for OFF. Light automatically turns oft after Controll-A-Door
’ B operatian.
8 [} e
- MUTE BUTTON
O Touch to cancel beeps. Touch again to resumc beeps. (For safety, the
reveraing warning beeps canncl be muted.)
n
. 7= SHUTDOWN BUTTON
@] X Touch to prevent Cantroll-A-Door being operated.
N AL Touch again to resume normal aperation.
geay 3 = o= ' LOWER CONTROL PANEL
LE LAY T JRUTR !
== l-""o . »  To set limits of door travel, See page 4
Wik Winiwzt wpin Iu

|

Push in, then lever

U

#

=

f

+  To se! radio code. See page 4.

«  Overload Reset. See page 13

For access to Lower Contrat Panel
use screwdrivar as shown.



POWER FAILURE |

HOW TO DISENGAGE YOUR
CONTROLL-A-DOOR for MANUAL
OPERATION

TO DISENGAGE

Pull handie down firmly, then across 1o your feit. The
gdoor can now be used manually.

TO RE-ENGAGE
Move the handle towards the right.
WHEN THE POWER RESUMES

DISENGAGEMENT The UP STCOPR. DOWN light and No.2 fighl will fiash.
HANDLE Your transmitter code will be remembered.

Make sure the drive unit is engaged.
Press UP. STOP. DOWN {or the hand transmitter).

Allow the Controll-A-Door 1o close {ully. (This allows the
Controli-A-Door 1o reconfirm is memory).

WARNING: THE AUTOMATIC REVERSING
SYSTEM WILL NOT OPERATE ON THE FIRST
DOWN MOVEMENT!

if the doar is already closed when UP. STOP. DOWN is
pressad, or i§ there has been a short blackout while you
hiave been out, the door will try to go down, then go up
a short way and down again.

Press UP. STOP. DOWN {or iransmiiter) again and door

RE-ENGAGE will open normally.,
KEY-RING - WIRELESS REMOTE BUTTON &
TRANSMITTER o WIRED REMOTE BUTTON WITH LED

For fitting in the garage or inside the house.

KEY SWITCH

For use ouiside the garage when uansmitter is
inconvenient.

EXTERNAL DISENGAGEMENT
DEVICE

Strongly recommended where the garage door is the
only access to the garage. This allows the
Controll-A-Door to be disengaged from outside the
garage in case of power failure.

ADDITIONAL HAND TRANSMITTERS

3



PROGRAMMING
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LODE SET

When vyour Controfi-A-Door is installed it s
‘programmed™ by the installer. The programming of the
Controff-A-Door sets:

(it The top and botiom fimits of door travel
and (i) Your own personal hand transmitter code,

Reprogramming will not normally be necessary unless
you wish to change your transmitter code or change the
open position of your door,

The Control-A-Door can be reprogramined any time.

HOW TO SET (OR CHANGE) THE
TOP & BOTTOM LIMITS OF DOOR
TRAVEL

1.

Switch on power at the power point. Engage drive
unit {page 3).

2. Remove the lower cover from the wall panel
{see page 2).

3. LIMIT SET LED light should be on indicating that unit
is in limit set mode. If the LED does not ifuminate
press the LIMIT SET button once.

4. Press and hold down UP. STOP. DOWN button to
drive the door to the floor.

5. Press LIMIT SET button to accept lower iimit.
LIMIT SET LED light wili now be flashing, indicating
that lower limit has been accepted and the unit is
ready to set the upper limit.

6. Press and hold UP. STOP. DOWN button to drive the
door up to the desired limit.

(3 cm below the headstop is recommended)

7. Press LIMIT SET button ta accept the upper limit,
LIMIT SET MODE LED light will extinguish,
indicating both limits have been accepted.

8. Press UP. STOP DOWN button to check the door
operation.

If the upper limits are not correct, finish the
sequence to step 7 then gain from step 3.

NOTE: The autematic reversing will reach maximum
sensitivity after 3 downward operations.

HOW TO SET (OR CHANGE) YOUR
CODE

Your pergonal code can easily be changed as follows:

1. Set transmitter slide switch to CENTRE position.

2. Select your code on the hand transmitter. Set

switches 1 to 8 in any combination of “—, "0" and “+"

positions.

Press CODE SET. THE CODE SET LED will come on.

4. Press hand transmitter for 2 seconds. THE CODE
SET LED will extinguish to show that a code has
been recetved.

The Controll-A-Door is now ready for operation.

Simply press the transmitter for half a second to

operate,

o



MORE ABOUT YOUR CONTROLL-A-DOOR

MEMORY

At the heart of your B&D Controll-A-Door is a unigue
Microprocessor. This stores vital information to
control the door operation, such as: where the door
should stop at the top and bottom, your code and
details for the safety reversing system.

This information will be stored during power failures
indefinitely.

CARE OF THE
CONTROLL-A-DOOR

Do not hose the wall unit or drive unit. Do not allow
gutters to overflow onto the drive unit and do not
allow water to run down the wall onto the wall control

unit.
&
&
s 7 -
Water damage will invalidate V4
warranty.

HOW TO CHANGE LIGHT
GLOBES

Bulb Type: 240V 40 watt candie, screw fitting ...
availabie from B&D Dealers.

Close the door for better access to light diffuser,

Turn off at power point. Press light diffuser in at either
end and tilt away from handle. Unscrew globes anti-
clockwise and replace. Snap light diffuser back into
place.

Make sure the door is engaged.

Turn the power back on, press UP. STOP. DOWN
button and iet the door close to reconfirm the
memaory.

AUTOMATIC REVERSING

Your B&D Controll-A-Door incorporates a unique
reversing system. The Controll-A-Door will reverse
instantly if an obstruction is encountered on the way
down. A series of beeps will be sounded as a
warning.

The computer controlled system provides reliable and
sensitive reversing operation.

AUTOMATIC LOCKING

When your Control-A-Door is in the down position,
with drive unit engaged, the door is automatically
iocked with B&D's unique maotor locking device. Even
during power failure security is maintained.

The Controli-A-Door cannot be damaged by pressing the
“wrong” buttons.



MPC-3 MKII

OWNER’S INSTALLATION INSTRUCTIONS

(To be read in conjunction with Roli-A-Door Installation instructions)
PLEASE READ INSTRUCTIONS COMPLETELY BEFORE STARTING INSTALLATION.

SUITS

® Al Series I Nylofelt doors,

® Al Series I Nylofelt doors up to 3000mm high
® Al Series III Nylofelt doors.

REQUIREMENTS

® Note: The door should be in reasonable operating condition and the maximum effort to move the door up
or down, from stationary, should not exceed 200 Newtons (20kg force).

®  For Series T doors with the round profile(manufactured prior to 1979), the guides should be replaced and
a Guide Roller Kit fitted. This should be done by a B&D Dealer.

MINIMUM SIDEROOM

Dimension A = 165 minimum
{the distance from the wall to the drumj.

Dimension B = 110 minimum
{the distance from the wall tc the curtain guide).

Drum

<_A__i
=

The minimum sideroom must be greater than both
A & B whether the unit Is fitted to left hand or right hand.

NOTE: The door bracket may have to be relocated to
line up with the siots in the axle carrier.

+ + + =

-

These dimensions assume the drive unit wili be
fitted while the door is on the ground If the door
is already installed an additional 145mm

o= e —— clearance is required to slide the drive unit over
the axle.

wall
s
U

B - The chassis must not be cut down io reduce
-l , sideroom - the warranty is invalidated if this
occurs.

LEFT OR RIGHT HAND
INSTALLATION

The new Controll-A-Door can be fitted to the lefi or right
hand hand side of the door {when looking from the
inside the garage.) To set the “handedness” there are
two switches on the back of the wall control unit.

For LEFT HAND installation set both switches UP.
For RIGHT HAND installation set both switches DOWN.



MPC-3 MKil

OWNER’S INSTALLATION INSTRUCTIONS

POWER SUPPLY

A 3 PIN 240 VOLT PROPERLY EARTHED POWER SUPPLY IS REQUIRED.

WARNING! A portable power generator should not be used. The Controll-
A-Door may appear to malfunction due to fluctuations in the generated
voltage

POSITION

The drive unit and wall control should be mounted in a position out of the weather. Controll-A-Door is not designed
for external use. Moisture may damage the unit and this is not covered by the Warranty.

GENERAL ARRANGEMENT

DOCR DRUM

,T [o}] waLL
[ ]-HaND I'. [7]: CONTROL
T TTRANSMITTER Y
o8 o
. ) __ LIGHT
; ! REINFORCING DIFFUSER
l ! PLATE

DOOR

Baliery ° ° J WEIGHT




WARNING!
STHONG SPRING TENSION

LIGHT
S DiIFFUSER

&
2
1

e
DISENGAGEMENT
ARM

DOOR
BRACKET =~

INSTALLATION INSTRUCTIONS - Series |

(It is recommended that installation to Series Il and
Series i Doors be done by experienced door
installers).

1. TAKE DOWN THE DOOR

{Alternative for experienced door installers: secure and
support door. Take necessary safety precautions then
remove bracket).

(a) Tie safety rope around
Careful — do not overtighten.

(b) Remove door stops.

{c) Carelully move door out of guides and tie 2 more
ropes fairty tightly while holding door from spinning.
* WARNING — STRONG SPRING TENSION!

{d) Let door slowly rotate 1-2 turns {to release spring
tension).

{e) Carefully loose, then remove the U boits, Lifl door
down onto clean, padded floor.

centre  of door

2. FIT DRIVE UNIT

(a} Remove light diffuser.

(b) Disengage drive unit by pulling black plastic arm
down and across, so that the ring gear can be
rotated treely

(c) Slide drive unit over door axie so that it nesis into
door drum.

3. DOOR BRACKET

Check position to bracket and reposition if necessary.
Refer to SIDERCOM requirements on previous page.

NOTE: Doer brackets may need to be swapped over

{LH. — RH.) 16 achieve sufficient sideroom.
(Optimum as per diagram).



INSTALLATION INSTRUCTIONS - Series I (com

REFER TO ROLL-A-DOOR INSTRUCTIONS (STEPS 3-6)
FOR COMPLETE INSTRUCTIONS

4. RE-FIT DOOR

(a} Lift door onto brackets.
Fit reinforcing plates, U-bolts, saddle and nuts,
Make sure door overlaps equally both sides.

(b} Securely tighten U bols.

5. TENSION DOOR SPRINGS

{a} Rotate 2 door turns in direciion shown.

{b} While firmly holding door, undo ropes and feed door
into guides and refit door stops.

o LSS 6. FIX DOOR CURTAIN
~ [ SQUARE PRESBING —
o o IMPORTANT: To achieve security when the
N ;ﬁﬂ?lﬁzs SEW - Controfl-A-Door unit closes and incks, the door curtain
- ~ positioned a3 low must be fixed to the drum. With door fully ciosed:
- _ O as possiole, (a} Mark positions o drill as shown.
5 g‘;::;;rzligf“ﬂ:a (b) Open door slightly to get access to these positions.
/, marmal curtein to {¢) Drill using 1" drill,
L] J guide approach. {c) Fix No. 10 x 32mm screws and washers to each
EXISTING drum.

RIVETS b

7. FIT WEIGHT BAR

{a) Remove handle.
(b) Fit weight bar and refit handle using screws
supplied.

{c) Adjust door tension so that door is evenly balanced.
{Refer to Roli-A-Door instructions)




INSTALLATION INSTRUCTIONS - Series 1 (com

REFER TO ROLL-A-DOOR INSTRUCTIONS (STEP 8)

POWER CORD 8. CHECK DOOR OPERATION

SECURE WELL AWAY

FROM DOOR Door must be evenly balanced and smooth to operate.
Rectity as per Roll-A-Door Installation tnstructions,
step 10.

9. FIT HANDLE, GLOBES,
LIGHT DIFFUSER

With door closed ......

DISENGAGEMENT (a) Fit disengaged handle.

HANDLE {Wording on handie must face inwards towards
garage opening).

FIT AND SECURE WALL

CONTROL HARNESS ALONG {b) Carefully fit globes.
EDGE OF BRACKET (c} Fitlight diffuser. Push up and snap into place.
e (d) Test disengagement and re-engagement operation.

_/\ {Refer to Owners Handbook, page 3.)
(e) Position wall control harness along angled edge of
door bracket and secure with plastic tie (provided
P
through bracket hole.

(f) Position power cord and secure it so that it is well
away from moving parts of the door.

\ DISENGAGEMENT
HANDLE

10



INSTALLATION INSTRUCTIONS - Series | (com

10. FIT WALL CONTROL PANEL

(a) Select position protected from the weather away
from any metal objects (30cm minimurm).

(b) Set LH/RH switches. See page 6.

{¢) Remove lower cover. {Push screwdriver into slot and
lever).

{d) Fix top screw, leaving head max. 2mm out from wall.

{c)
USE SCREWDRIVER —» (L3 0—o=x {e) Slip wall controi slot over screw.

(f) Fix botiom screw.
{g) Make sure power is off, then plug in harness from

3 fd) drive unit.
ﬂ\o ' - {g) Untape and straighten the aerial wire so that it

hangs straight down.

PUSH AND LEVER \ T

pp—— |

{f
; = {1. SET LIMITS OF DOOR TRAVEL

For the initial limit setting, before the manual swiiches

(g} LI. have been adjusted, the limits shouid be set
HARNESS ™ MANUALLY.

{a) Turn the power on. If the limit set light is not flashing,
press Limit Set.

(b) Disengage the drive unit, close the door and press
Limit Set to record the lower limit. (The Limit Set light
will start flashing).

(¢} Open the door to the desired pesition and press
Limit Set to record the upper limit. The Limit Set light
will go out and the unit will be in the normal
operating mode.d

(d) Re-engage the door.

B L TR,

th}
AERIAL __,

NOTE: if the lower limit is accidentaily set when the door
is open, turn the power off and on again and start again.

11



INSTALLATION INSTRUCTIONS - Series | com

12. SET DOOR TYPE/POWER
SWITCHES

Set switches according to door type and size:

Setting 1. Setting 3.
E R J
L1 L\ Series 1 doors m ] Series Il & Series Il doors
1 2 : 1 2
up to 2400 high up to 2400 high
Setting 2. Setting 4.
B O C 0O
[:J : Series ! doors f : Series Il & Series I doors
over 2400 high over 2400 high

13. ADJUST THE POWER SETTING

The switch settings shown above (step 12} are
approximate only. Time the door going up and then
going down.THE TIMES SHCOULD BE WITHIN 1
SECOND.

Change to the next less poweriul setting if the time to go

down is more than 1 second faster than the time to go

up.

Change to the next more powerful setting:

— if the time to go down is more than 1 second slower
than to go up.

— if the door reverses as it starts to go down.

— if the the door reverses because of low speed
(2 beeps, lights 5 and 7 flash as it goes back up).

14. SET TRANSMITTER CODE
COMBINATION AND PROGRAM
INTO WALL CONTROL.

(See Page 4)

15. REPLACE LOWER COVER ON
WALL CONTROL.

16. FIT OPTIONS
(Refer to seperate Instructions)

12
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LIGHTS WHAT IT MEANS WHAT TO DO
OFF Limits for door travel and Code need | Set Limits of door travel and set code,
to be set See page 4.
ON
ON or
FLASHING
FLASHING Power has resumed after the power | Make sure the drive unit is engaged.
2 :,,m.. has been off and the door needs to | Touch URSTOPDOWN button or
o oo reconfim its memaory. Hand Transmitter Bufton and allow
% door to close fully If the door is
053 closed, it will move UP a short way
n and then close
WARNING: THE AUTOMATIC REVERSING SYSTEM WILL NOT

OPERATE FIRST DOWN MOVEMENT.

= Mo = =H— OFF The unit has cut out to protect the | Wait until No. 4 stops flashing
% . o motor from overheating, after door (1> minute) and the green
g ‘4 _"“% has been operaled oo frequently. UP. STOP. DOWN light i= on.
[ ' ? Controfi-A-Door is now operational.
b |
Toe == =H—OFF The unit has cut out dus to motor
N ° overload. Check:
5—-—--«%‘ o (a) Is the door free from abstruction? | Correct fault, PRESS RESET.
g |jno- F————
i i (b} Is the door correctly adjusted and { Disengage drive unit and check door
é L_ | © running freeiy manually for smooth operation. Door
oo may require service. When fault has
- been corrected, PRESS RESET.
U i S
== O~ || ~—meser If problem continues and ne | Call for Service.
apparent fault can be found......
The unit has failed to operate. Check:
0= -—‘é-""“ﬂ oFF If so re-engage drive unit fpage 3)
] - {a) 1s the drive unit disengaged? and PRESS RESET.
" A A v
g___._.?.g{__ — ’th)}_ifthe(’:ent[e lift lock locked? Unlock. Press RESET
o ° (e} Is the door jammed? Rectify Problem. PRESS RESET.
g ” it the problem continues and no | Call for service.
i i Ty apparent fault can be found
= ~5*
w0 ~q]



SAVE A SERVICE CALL

SYMPTOM

PROBABLE CAUSE

REMEDY

Door will not operate and:

{a) no lights on wall control.

Power point off.

Turn on.

Plug connection loose.

Check the harness connection to
wall control.

Check power plug.

(b) SHUTDOWN light is on.

Walil control is in SHUTDOWN mode.

Press SHUTDOWN to turn off.

(c) Some lights are flashing.

Refer to page 13.

{d) Motor ran but door did not move.

Prive unit DISENGAGED.

RE-ENGAGE. See page 3.

If lights 6&7 flash, press RESET.

If light 2 ftashes, press UP. STOP. DOWN
and let the door close fully.

Deor operates from wall control but
not from hand transmitter.

Battery in hand transmitter is flat.

Replace battery.

Code is not set.

Set Code, See page 4.

Transmiiter sllide swiich not in
midale position.

Set slide switch.

Transmitter range varies or is
restricted.

Variations are normal depending on
location and conditions.

See page 2 for correct use,

Baitery condition.

Replace as necessary.

Aerial position.

Reposition for maximum range.

Light doesn't operate.

Globe blown,

Check and replace,

Door Travels too fast,

Power setting may be incorrect.

Call your B&D Dealer,

Door moved upward a short distance
then closed.

Power has been turned off.

This is the normal sequence
following a power failure, for the
unit to reconfirm its memary.

The door will now operate normally.

Door reverses for no apparent
reason.

This oceurs occasionally if the effort
required to operate the door changes
for any reason, such as extreme
changes in weather conditions.

If the problem continues, call your
B&D Dealer. :

if problem continues

Door guides damaged.

Repair guides or call your B&D Dealer.

Door reverses off floor.

Controll-A-Door Instaltation problem.

Call your B&D Dealer.

Door rofl ‘grows large’ when closing.

Door not correctly agjusted.

Service Door

Door guides may have excessive
friction.

Clean inside faces of guides.
Do not put oil, grease, sprays of any
kind, palish or talc in the guides.

1 Bottom rail weight insufficient.

Call your B&D Dealer.

Door opens on its own.

A neighbour may have the same
transmitter code.

Change your transmitter code and enter it
onto the wall control. See page 4.

Motor sound changes when the door
is nearly opsned.

This is normal on ail MPC-3 Controli-A-
Doors on double garage doors.

No cause for concern.
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H. Stalutory Warranties
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OR HAVE THE FRFECT OF EXCLUDING RESTRICTING OR MODIFYING THE APR| KGATNOM IMN RELATICN TO THE SURPLY OF THE  HRe” OFF ALL OR ANY OF THE
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SUTH & PHOVISION OR ANY LIABILITY OF B2 SR ITS AUT: IORISED DIST RIBUTORS FOR BREACH OF 4 COKIITON OR WaRHANTY IMPLIED O SUDH PROVISIONS
CNANY CTHER CONINTIONS OR WARRANTIFS IMPLIED BY AND RELEWANT STATE ATT OR TERRITORIAL OHDINANGE OF BY THF GENEHAL LAW AND WHIGH BY
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FILL THIS IN NOW FOR YOUR RECORD

NI oot

Address: ..

Purchased from: ...

Installed by:.

Installed On (date): oo oo
(Cnus on owner for proof of purchase date)

PATENTS AND REGISTERED DESIGMS APPLIED FOR: Driving arrangement, Drive unit, Bisengagement mechanisms, Electronic
programeme, limit sefting. code setling, solenoid locking. Ring gear. Drive Unit cover, Larng housing, Chassis, Hand Transmtter, 15
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