EDEN ROC GARAGE DOORS
TERMS AND CONDITIONS
1. PAYMENT BY THE BUYER - The buyer must pay the total contract price plus the GST in the manner set out in the payment schedule.
2. TIME FOR DELIVERY OR INSTALLATION - Any dates given by Eden Roc Garage Doors for delivery or installation are estimates only. Eden Roc Garage Doors is not liable for any loss or damage arising out of any delay.
3. DEFECTS - If the buyer regards the product as defective, the buyer may make a complaint by notifying Eden Roc Garage Doors in writing no later than 15 days after delivery of the product and providing proof of purchase.
4. [bookmark: _GoBack]DEFECT REPAIR - If Eden Roc Garage Doors confirms that the product is defective, Eden Roc Garage Doors may repair or replace any defective products or parts. However, the buyer must pay for any service call made by Eden Roc Garage Doors when, in the reasonable opinion of Eden Roc Garage Doors, the call is made for the purpose of adjustment and not the purpose of repairing the defect.
5. SAFE SITE - The buyer must ensure that the area required for installation work is clear of obstructions and is in a safe and secure condition for the performance of the work.
6. DAMAGE TO WORK OR PROPERTY - The buyer releases Eden Roc Garage Doors from any claim or liability including consequential loss or damage and loss of use and loss of profit, which is the result of delay, defective or faulty materials or workmanship, negligence or any act or omission by Eden Roc Garage Doors.
7. LIABILITY - Eden Roc Garage Doors is not liable for any loss or damage caused by:
(a) Operating a product by any device which was not supplied or installed by Eden Roc Garage Doors
(b) Any masonry, rendered or other surfaces cracking or collapsing during or after the installation of the product
(c) Any deterioration of timber, including drying out after installation of the product
(d) Any weakening or collapse of the structure to which the product is affixed occurring at any time after installation
8. WARRANTY - Eden Roc Garage Doors warrants that new product will be free from defects in materials and workmanship, from the date of purchase, for periods as specified.
9. CONDITIONS OF WARRANTY - The warranties only apply to a unit used by the buyer correctly and maintained as recommended by Eden Roc Garage Doors.
10. Installations by Eden Roc Garage Doors: The warranties cover, for a period of 12 months, defects in or malfunction of the product resulting from faulty installations of the product by Eden Roc Garage Doors. Eden Roc Garage Doors does not warrant product faults caused as a result of installations carried out by another contractor.
11. Reasonable Repairs: The warranties only cover repairs in a manner Eden Roc Garage Doors considers reasonable.
